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420-5-10-.12 Dietary Services.
…(9) Feeding Assistant Program Requirements.
(a) Facility staff who are not health care personnel, (the facility administrator, activity staff, clerical
staff, laundry and housekeeping staff or other), can be used as feeding assistants upon successful
completion of an approved training program.
1. Volunteers and family members may assist residents with feeding and drinking, without
completing an approved training program. A feeding assistant shall only assist residents to eat or
drink who have no complicated feeding problems and who have no known behaviors at meal time. If a
resident is determined, by the facility, to meet the criteria of having a feeding assistant, then the
facility must specify that the resident will be assisted by a feeding assistant on the care plan.
(b) Examples of complicated feeding problems include: difficulty swallowing, recurrent lung
aspirations and tube or parenteral/IV feedings. Residents with a clinical condition, such as the
conditions listed above, require the employee providing feeding or hydration services to be a licensed
health care professional or certified nurse aide.
(c) The facility must base resident selection on the charge nurse’s assessment and the resident’s latest
assessment and plan of care. A feeding assistant must work under the direct supervision of a
registered nurse or licensed practical nurse in a dining room or other common area.
(d) The feeding assistant is not permitted to perform other nursing or nursing‐related duties (for
example, measuring or recording output, transferring and toileting). In an emergency, a feeding
assistant must immediately call a supervisory nurse on the resident call system, or other appropriate
means of emergency notification.
(e) Feeding Assistant Definition. Paid feeding assistant means a person who does not meet the
definition of health care personnel and who is paid by a nursing home, to assist residents who have no
feeding complications with the activities of eating and drinking. The feeding assistant is not permitted
to provide any other nursing or nursing related service. Paid feeding assistants must be at least
sixteen years old. A feeding assistant must work under the direct supervision of a registered nurse or
licensed practical nurse in a dining room or other common area.
1. Nurse aides who are on the nurse aide abuse register and who have been disqualified from working
as a nurse aide may not work as a feeding assistant. A feeding assistant does not include a person who
is a:
(i) Licensed health professional or registered dietitian;
(ii) Volunteers without money compensation; or families. (iii) Certified nurse aide.
(f) Feeding Assistant Training Requirements.

(1) Feeding assistant training programs must require enrolled individuals to successfully complete an
approved training program, which includes the following federally‐mandated topics, covered during
nine (9) hours of classroom instruction and hands on training.
(i) Feeding techniques
(ii) Assistance with feeding and hydration
(iii) Communication and interpersonal skills
(iv) Appropriate responses to resident behavior
(v) Safety and emergency procedures, including the Heimlich maneuver (vi) Infection control
(vii) Resident rights
(viii) Recognizing changes in residents that are inconsistent with their normal behaviors and the
importance of reporting these changes to the supervisory nurse
(ix) Abuse, neglect and misappropriation of resident property including reporting requirements (x)
Dementia
2. Training must include an experienced staff member demonstrating the correct way to feed a
resident who requires minimal assistance with feeding including appropriate cueing, moderate
assistance with feeding and a resident who requires total assistance with feeding.
3. The feeding assistant training program must also provide instruction on the following topics:
(i) The resident population who will be served by the feeding assistant in a facility‐based program.
The facility‐ based training program curriculum must include training specific to the identified
population type(s). This training must include, but is not limited to:
I. Characteristics of the population, such as the population member’s physical, social and mental
health needs, and specific medications or treatment needed by the residents,
II. Meeting the needs of persons with a dual diagnosis (co‐occurrences of mental health disorders and
alcohol and/or drug dependence or abuse), and maintaining or increasing his or her social
participation
4. Feeding assistants who have been trained by another facility’s training program, must be trained
for the specific needs of a facility’s population
5. Programs may choose to add increased training requirements.
6. Training programs must stress the only direct, hands‐on duty a feeding assistant is permitted to
perform is assisting residents to eat or drink who have no complicated feeding problems and who has
no known behaviors at meal time.
7. Feeding assistant training programs must use a training curriculum, which has been pre‐approved
by the Department and determined to comply with the federal requirements. Entities are allowed to
choose one of the following pre‐approved, standardized curriculum models:

Assisting with Nutrition and Hydration in Long‐Term Care. Hartman Publishing Inc. 2004. Assisted
Dining: The Role and Skills of Feeding Assistants. Walker, Bonnie L and Cole, Claire S. American Health
Care Association. 2004.
8. In addition to the pre‐approved, standardized curriculum models facilities must also utilize the
following Dementia Education Training Act Care Series videotapes:
Tape 1 ‐ Understanding Dementia
Tape 2 ‐ Staff Communication
Tape 4 ‐ Feeding Techniques and Nutrition
Tape 5 ‐ Assuring Proper Hydration
Tape 11 ‐ Recognizing Changes in Health Status
Tape 12 ‐ Keeping Dementia Residents Within the Safety of the Facility
9. Although the pre‐approved standardized training curriculums include additional skill information
(e.g., output, special care needs for resident with dysphagia, etc.), the instructor must stress the
feeding assistant will not be permitted to perform any other hands‐on duty, beyond assisting
residents to eat and drink who have no complicated feeding problems and who have no known
behaviors at meals.
10. An individual may not provide hands‐on assistance with feeding or hydrating residents unless the
individual has successfully competed the following:
(i) A State‐approved training program for feeding assistants, including additional instruction on any
selected resident population.
(ii) After completing the training course, the individual must pass a State‐approved standardized
written quiz with a minimum score of 80%. The individual may request the quiz to be
administered orally. Instructors should consider the needs of persons who have limited English
proficiency or reading difficulties
(iii) Successfully completing demonstration of
1) feeding residents with minimal assistance/moderate assistance with cueing and total feeding of
resident;
2) Heimlich maneuver; and
3) Appropriate hand washing techniques
11. Programs may choose to add increased testing requirements.
12. Students who do not successfully pass the initial competency evaluation will be allowed the
opportunity to review the training materials and retake the test a maximum of two additional times.
Therefore, the student may only take the test a total of three times. The program must document the
failure, opportunity for review and subsequent retake testing date.

g. Feeding Assistant Instructor Requirements.
Only the following licensed health care professionals can serve as lead instructors: RN, LPN, RD, ST,
OT. These individuals must have experience in LTC with six months experience in the management of
persons with dementia. Experienced CNAs and other individuals may assist with the training and
feeding demonstrations, if appropriately supervised.
(h) Records. Feeding assistants must receive an annual inservice on relevant feeding assistant topics
(any topic area included in the curriculum is appropriate). In addition, feeding assistants must be
evaluated on a yearly basis to document that skill performance and feeding competence is
satisfactory.
1. Feeding assistant training programs must maintain the following records:
(i) For a minimum of three (3) years, all students’ written examinations, (skills checklists) and other
relevant training records
(ii) Documentation of the training conducted and identification of the instructor conducting the
training.
(iii) Record of all individuals who have successfully completed the feeding assistant training and
competency testing program.
2. Training programs must maintain the security of the test materials to ensure disclosure or forgery
does not occur.
3. Facilities employing feeding assistants must maintain the following records:
(i) Feeding assistants must have in their personnel file evidence of the following:
I. Evidence of having successfully completed an approved feeding assistant training and competency
testing program
II. Evidence of annual inservice sessions(s), relating to feeding assistant duties
III. Evidence of an annual evaluation, determining a feeding assistant’s continued competence in
feeding residents.
(ii) Feeding assistant roster, recording all individuals employed by the facility as feeding
assistants who successfully completed the feeding assistant training and competency evaluation.
(iii) The selected resident’s medical record, documenting no complicated feeding condition exists.
(i) Approval Process of Feeding Assistant Training Programs. A facility must submit to the Division of
Health Care Facilities (DHCF) in writing the curriculum the facility will utilize in their feeding assistant
training program.
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