COLORADO
Part 11. DIETARY SERVICES
11.1 DIETARY SERVICES. The facility shall provide meals that are nutritious, attractive,
well balanced, in conformity with physician orders, and served at the appropriate
temperature in order to enhance residents' health and well being. It shall also offer
nourishing snacks.
11.2 ORGANIZATION. The facility shall have an organized food service, appropriately
planned, equipped, and staffed to prepare and serve the number of meals created in the
kitchen. The facility shall offer at least three meals or their equivalent per day, at regular
times, with not more than 14 hour between the beginning of the evening meal and
breakfast. Routine seatings shall be no later than 8 A.M. for breakfast and no earlier
than 5 P.M. for the evening meal. Timing of meals shall generally comport with cultural
practices in the community, unless inconsistent with these regulations.
11.3 PERSONNEL. The administrator shall designate a dietician or person qualified by
training and experience to be responsible for the dietary services.
11.3.1 If not a professional dietician, the designee shall obtain frequent regularly
scheduled consultation from a registered dietician or a person eligible for registration
who meets the American Dietetic Association's qualifications standards or a graduate
from a baccalaureate degree program with major studies in food and nutrition.
11.3.2 The number of trained food service personnel shall be sufficient to provide food
service to the residents in the facility over a period of 12 hours or more per day.
11.4 POLICIES. The facility shall have written policies and procedures approved by the
governing body for dietary practices and shall assure that they are followed by staff
members.
11.5 ORDERS. All diets and nourishments shall be provided and served as by the
attending physician.
11.6 NUTRITIONAL ASSESSMENT AND PROGRESS NOTES. The dietary supervisor
consultant shall participate, in resident, assessment and care planning as prescribed by
5.2, 5.6, and 5.7.
11.6.1 The supervisor or consultant shall write progress notes on each resident at least
at six month intervals.
11.6.2 The facility shall reasonably accommodate individual resident references in meals
by offering appropriate and nutritionally adequate substitutes. (See Section 5.1.13(4).)
11.7 DIET MANUAL. The facility shall maintain a current diet manual conveniently
available to the dietary and nursing staffs. For purposes of this section, current means
initially published or revised within five years.
11.8 MENUS. Menus shall meet the requirements of the Dietary Guidelines for
Americans, 2005, U.S. Department of Health and Human Services and U.S. Department
of Agriculture, 6th Edition. Menus shall be written, approved by a dietitian and planned at
least one week in advance, with consideration given to residents’ personal tastes,

desires, and cultural patterns. Menus shall be posted in the kitchen area and retained by
the facility for at least four weeks after the menu is used. If menus are changed, all
changes shall be posted as served. A standard meal planning guide shall be used
primarily for menu planning and food purchasing. It is not intended to meet the nutritional
needs of all residents. This guide shall be adjusted to consider individual differences
since residents may have different nutritional needs based upon age, size, gender,
physical activity, and state of health. There are many meal planning guides from
reputable sources; i.e., American Diabetes Association, American Dietetic Association,
American Medical Association, or U.S. Department of Agriculture, that are available and
appropriate for use when adjusted to meet each resident’s needs. Recipes appropriate
to the menus and needs of the facility shall be available to the cooks.
11.9 SPACE. The facility shall provide adequate space to accommodate fixed and
movable equipment and employee functions; receive, store, refrigerate, and prepare
food; assemble trays; store carts; and clean dishes, pots, and pans.
11.10 REFRIGERATOR SAFETY. Walk-in refrigerators and freezers shall have inside
lighting and inside lock releases. In facilities constructed after the effective date of these
regulations, there shall be an alarm system that is clearly audible throughout the food
preparation and storage areas of the facility and that may be readily activated by staff
members from within walk-in refrigerators or freezers.
11.11 EQUIPMENT. The facility shall provide equipment sufficient in amount, adequate
in type for efficient and timely preparation of meals.
11.12 STORAGE OF DISHES AND GLASSES. Clean glasses, cups, and other dishes
shall not be stored in such a manner as to entrap moisture.
11.13 ISOLATION. Dishes and utensils with which food is served to residents in isolation
because of infectious diseases shall be sanitized if they are contaminated with infectious
material such as blood drainage or secretions or shall be disposable.
11.14 MILK. Milk for drinking shall be provided to consumers in an unopened,
commercially filled container not exceeding a one pint capacity, or drawn from a
commercially filled container stored in a mechanically refrigerated bulk milk dispenser, or
poured directly into the drinking vessel from a commercially filled half-gallon or gallon
container that has been refrigerated until served to maintain a temperature of 45
degrees FAHRENHEIT or less.
11.15 NAIL POLISH AND FALSE NAILS. Staff involved in preparing and serving food
shall not wear nail polish or false nails.
11.16 DINING AND RECREATIONAL FACILITIES. Dining and recreation areas shall be
readily accessible to all residents, and shall not be in a hallway or lane of traffic in or out
of the facility. Such space shall be sufficient to accommodate activities conducted there,
consistent with resident comfort and safety. The dining and recreation areas may be
separate or combined.
Part 11.001. FEEDING ASSISTANTS

11.001.1 Definitions.
Unless otherwise indicated, as used in Part 11.001:
(1)
(a) “Feeding assistant” means an individual who assists residents by performing feeding
assistant tasks, meets the requirements of Section 11.001.2 and 11.001.3; and, is paid
as an employee of a facility; used by a facility under arrangement with another agency or
organization; or, who is an unpaid volunteer.
(b) The following individuals may provide feeding assistance to residents without
meeting the requirements of section 11.001.2 and 11.001.3:
(i) Registered or licensed nurses;
(ii) Certified nurse aides;
(iii) Registered dietitians;
(iv) Licensed health care practitioners with appropriate experience in feeding and
hydrating
residents;
(v) Private duty aides and students in nursing education programs and other allied health
programs
who utilize facilities as clinical practice sites; or,
(vi) Resident family members.
(2) “Employing facility” means a facility that employs paid feeding assistants or utilizes
the services of volunteer feeding assistants.
(3) “Feeding assistant tasks” include and are limited to the provision of feeding and
hydration services provided in accordance with this Section 11.001. A feeding assistant
may not perform or be assigned to perform any task that constitutes: the practice of
professional nursing as defined in §12-38-103 (10), C.R.S.; the practice of practical
nursing as defined in §12-38-103 (9), C.R.S.; or the practice of a nurse aide as defined
in §12-38.1-102 (5), C.R.S.
(4) “Training program provider” means, an employing facility or other training entity
approved by the department pursuant to 11.001.6 to administer a feeding assistant
training program.
11.001.2 Authorization; Qualifications
(1) A facility may employ or use an individual as a volunteer feeding assistant if: the
individual meets all applicable requirements of this Chapter V; and, the facility first
verifies that the individual:
(a) Has successfully completed a feeding assistant training program in accordance with
11.001.5; and,

(b) Is at least sixteen 16 years of age.
(2)
(a) An employing facility must screen prospective feeding assistants to ensure
individuals have no history that would preclude their interaction with residents.
(b) In addition to applicable facility pre-employment screening procedures, an employing
facility shall obtain from each prospective paid and volunteer feeding assistant a copy of
the recognition of completion document evidencing successful completion of the feeding
assistant training program issued in accordance with 11.001.5 (1)(b)(II). Additionally, an
employing facility shall verify the following:
(I) In the case of an individual who has not previously been employed or volunteered as
a feeding assistant and who has received feeding assistant training administered by an
entity other than the employing facility, successful completion of the feeding assistant
training program with the training entity that provided such training;
(II) In the case of an individual who has been previously employed as a feeding
assistant, feeding assistant employment history with the prospective employee’s
previous long-term care facility employer;
(III) In the case of an individual who has previously volunteered as a feeding assistant,
feeding assistant volunteer history with the long-term care facility that previously utilized
the services of that individual.
(3) Feeding assistants may not be counted toward meeting or complying with any
requirement for nursing care staff and functions of a facility, including minimum nurse
staffing requirements.
11.001.3 Supervision; emergencies
(1) A feeding assistant shall work under the supervision of and shall report to a
registered or licensed practical nurse. Each feeding assistant shall be given instruction
by a registered nurse, licensed
practical nurse or registered dietitian concerning the specific feeding and hydration
needs of each resident the feeding assistant will be assigned to assist.
(2)
(a) Feeding assistants may perform feeding assistant tasks in congregate dining areas.
A nurse shall be immediately available in case of an emergency during meals.
(b) Upon a determination by the charge nurse pursuant to 11.001.4 that it is safe to do
so, based on assessments conducted pursuant to 11.001.4(1), a feeding assistant may
perform feeding assistant tasks in a resident room for a resident who is unable or
unwilling to dine in a congregate dining area.
(3) In an emergency, a feeding assistant must immediately secure the assistance of a
supervisory nurse or physician. Feeding assistants shall know how to use resident call

systems. This includes use of call light systems and other methods of immediately
securing the assistance of supervisory nurses and physicians.
11.001.4 Resident Selection
(1) The facility must base resident selection on the charge nurse’s assessment of the
resident’s present condition and the following provisions of this Chapter V:
(a) Most recent resident assessment performed pursuant to Section 5.2;
(b) Nutritional care plan developed pursuant to Section 5.6; and,
(c) Plan of care developed pursuant to Section 5.7.
(2) A feeding assistant may perform feeding assistant tasks for those residents who
require assistance or encouragement with feeding and hydration. Consistent with the
assessments and care plans specified in (1) of this section 11.001.4, a facility must
ensure that a feeding assistant feeds only residents who do not have a complicated
feeding problem. Such problems include, but are not limited to, difficulty with swallowing,
recurrent lung aspirations, and tube or parenteral/ intravenous feedings.
11.001.5 Feeding Assistant Training Program
(1)
(a) The feeding assistant training program shall be administered by a training program
provider approved in accordance with 11.001.6 and shall consist of not less than twelve
(12) actual clock hours of classroom instruction. Class size shall be limited to twenty (20)
enrollees. Classroom instruction shall be conducted in accordance with current
standards of practice and shall conform to the “Feeding Assistant Curriculum
Specifications and Program Requirements” available from the department. Curriculum
subjects shall include, but need not be limited to, the following:
(I) Feeding techniques;
(II) Assistance with feeding and hydration;
(III) Communication and interpersonal skills;
(IV) Appropriate responses to resident behavior;
(V) Safety and emergency procedures, including the Heimlich maneuver;
(VI) Infection control;
(VII) Resident rights; and,
(VIII) Recognizing changes in residents that are inconsistent with their normal behavior
and the importance of reporting those changes to the supervisory nurse.
(b)

(I) Successful completion of the feeding assistant training program requires each
individual enrolled to obtain a score of eighty (80) percent or greater in a written
examination provided at the conclusion of classroom instruction. Written examination
questions shall be of an appropriate level of difficulty to reflect proficiency in each
module of the “Feeding Assistant Curriculum Specifications and Program Requirements”
and, at the discretion of the training program provider, may include ancillary feeding
assistant-related curriculum subjects. Written examination questions shall not be
disclosed to candidates in advance and shall be varied in format and content from testto-test.
(II) Within ten (10) calendar days from successful completion of a feeding assistant
training program, a training program provider approved in accordance with 11.001.6
shall furnish each individual who successfully completes the program with a uniform
recognition of completion document. Said document shall be in the format designated by
and available from the department to be used by the individual to whom it is issued for
the purpose of establishing successful completion of the training program. The
document shall bear the notarized signature of an authorized representative of the
training program provider.
(III) An individual who successfully completes a feeding assistant training program is not
required to repeat the program upon employment or upon providing volunteer feeding
assistant services at another facility unless the individual has not worked or volunteered
in a long term care facility as a feeding assistant for a period of twenty-four (24)
consecutive months. In such case, the individual shall not be employed or used as a
volunteer feeding assistant by a facility as a paid feeding assistant until the person
successfully repeats the feeding assistant training program.
(c) An individual who fails to score eighty (80) percent or greater in the written
knowledge test may be retested one time by a training program provider. An individual
who fails to pass on the second attempt shall not be retested without the individual first
repeating the twelve (12) actual clock hours of classroom instruction specified in
subparagraph (1) (a) of this section.
11.001.6 Feeding Assistant Training Program Provider Approval
(1) A feeding assistant training program may be administered by an employing facility or
other training entity approved pursuant to this 11.001.6. As used in this 11.001.6, “other
training entity” includes: an accredited college, university or vocational school; or, a
program, seminar or in-service training sponsored by an organization, association,
corporation, group or agency with specific expertise concerning the provision of feeding
and hydration services.
(2) Feeding assistant training programs shall use as instructors only individuals who
have appropriate experience in feeding and hydrating residents and who hold: a valid
Colorado license to practice
as a registered or practical nurse; a certificate of registered dietitian through the
commission on dietetic registration; a certificate of speech-language pathologist through
the American speech-language-hearing association; or, a certificate of registered
occupational therapist through the national board for certification in occupational
therapy.

(3)
(a) An employing facility or other training entity seeking approval to administer a feeding
assistant training program shall complete and submit to the department an initial
attestation in the format designated by the department certifying that the feeding
assistant training program conforms to the “Feeding Assistant Curriculum Specifications
and Program Requirements.” Program approval may be granted, for a period not to
exceed one year to those programs that meet minimum requirements. Department
approval is required prior to initiating feeding assistant training.
(b) A training program provider approved to administer a feeding assistant training
program pursuant to this section shall submit annual renewal attestation forms in the
format designated by the department in the following manner:
(I) For employing facilities, annually with the facility’s annual license renewal application.
(II) For other training entities, not less than sixty (60) days in advance of the date
department approval expires.
(4) Training program providers approved to administer a feeding assistant training
program shall maintain the training record of each individual who attends the feeding
assistant training program for a period of not less than three (3) years. Based on such
records, training program providers shall verify successful completion of the feeding
assistant training program pursuant to a request by an employing facility in accordance
with 11.001.2 (2)(b) (I).
(5) The department may deny, suspend, or withdraw approval granted under this
11.001.6 upon a determination by the department that good cause exists to do so. Good
cause may include, but is not limited to, a determination that a feeding assistant training
program is not operated in compliance with applicable regulations.
11.001.7 Policies and Procedures
An employing facility shall develop and implement policies and procedures concerning
the use of paid feeding assistants developed in accordance with this section.
11.001.8 Records Maintenance
(1)
(a) An employing facility shall maintain a record of all individuals employed as feeding
assistants and all individuals who serve as volunteer feeding assistants, including but
not limited to records evidencing successful training program completion. Such records
shall be maintained for not less than three (3) years from the date of separation or
completion of volunteer service.
(b) Based on such records, a facility shall verify previous feeding assistant employment
and volunteer history pursuant to a request by an employing facility in accordance with
11.001.2 (2)(b) (II).
11.001.9 Reporting Requirements

(1) Periodically, facilities and training program providers may be required to submit
information regarding their feeding assistant program and feeding assistant training
program. Such reports may include, but not be limited to:
(a) The number of feeding assistants routinely utilized by the facility to assist residents;
(b) The number of residents identified as benefiting from the feeding assistant program;
and,
(c) Information concerning the feeding assistant training program administered by the
training program provider.

